Business Development Manager
Job Description

1. Job Details
	Job Title: 

	Business Development Manager
	Department:
	SAMS Enterprise Team

	Line Manager:
	Head of Enterprise
	Grade:
	7


	Full Time/Part Time:
	Full Time (37 hours per week)
	Duration of Appointment:
	Permanent


2. Job Purpose
Lead and manage the commercial business development portfolio within SAMS Enterprise: to identify, pursue, win and deliver a range of commercially oriented projects for public and private sector clients. 
3. Main Responsibilities
	
	Responsibility Areas
	Approx. %
of time

	Introduce a proactive market-oriented approach and understanding of business development across our business portfolio; Establishing a strong SAMS Group presence and competitive position in applicable UK, European and international markets. Representing the company externally: e.g. at networking events, conferences and exhibitions to enhance and strengthen the company's profile. 
	20

	Identifying and exploiting opportunities based on the expertise across SAMS.  Work with science staff to identify where expertise can be developed to exploit commercial markets.  Identify strategic partners to address expertise gaps and help develop the business case for investment in new / improved capacity/capability.
	20

	Working with Contracts & Tender Manager, co-lead the development of proposals and manage contractual negotiations to secure commercial projects: managing risk and engaging with potential customers to pursue opportunities.
	10

	Coordinating and undertaking market research, using analysis to recommend and develop new products and services.
	10

	Providing the main point of contact with the SAMS Communications Team: working with Marketing Manager and Graphic Designer to ensure effective presentation of ‘SAMS Enterprise’.
	10

	Ensuring that regular reviews are carried out with customers, to ensure that their needs are being met and that excellent customer service is achieved; whilst developing future improvements/services for the customers. Proactively striving to maintain high levels of quality, identifying opportunities for commercial process improvement and monitoring outcomes.
	20

	Contribute and lead on elements of the SAMS Enterprise business plan, setting targets, for market growth. 
	10

	Be pro-active in the application of SAMS Health and Safety Procedures.
	Ongoing



	



4. Key Authorities
	Business Development (BD) planning. Working with Head of Enterprise (HoE) to develop and implement BD plan, including short, medium and long term objectives against each product area.

	Client engagement in support of business growth objectives including in person, remote via Teams and attendance at workshops and conferences. Authority to engage with clients as required in development of proposals and growing relationships with a view to future business growth opportunities.

	Delivery of proposals growing out of BD, as well as working with Contract & Tender Manager to support development of bids and tenders as required. Decision making on proposal go/no-go decisions, as well as pricing as required. Where possible, final decisions discussed with Proposals Manager or HoE for agreement.

	Development and protection of Enterprise products including contracting and IP aspects. Authority to engage legal advice and support for Enterprise as required on a project basis and with sign off by HoE as required for company-level spend.


	Member of Enterprise Senior Management Team - authority to represent Enterprise interests at SAMS meetings such as RRG, IRIC, PIPRAD. 

	Authority to engage with science staff to identify and develop emerging business areas.

	Supporting project delivery through interaction with delivery team and Project Managers, including balancing business growth with capacity of the team and making decisions on BD and proposal development as a result.

	Line Management - authority over Business Development team members, setting personal objectives and APR process for direct line management, approval of new work assigned.



5. Planning and Organising
· Develop and implement a proactive plan for winning new business.
· Ensure that commercial focus is maintained in established/developing markets.
· Provide regular reviews of business opportunities including financial forecasts.
· Actively seeks information to support planning and prioritisation of work managing multiple projects / activities over a long period of time.
· Plan market analysis to identify agreed targeted market areas and implement marketing plan.  
· Provide high standard of client service.  Seek to improve quality of service by identifying gaps/shortfalls and following up on feedback.
· Participates in the operational SAMS Enterprise business planning process to support SAMS’ strategic direction over a 3-5 year period.
6. Problem-Solving
· Anticipates and highlights issues that need to be taken into account and identifies practical solutions for overcoming and preventing these
· Collaborating with internal/external parties to ensure opportunities are managed for optimal return.
· Identifying and mitigating bid risks: overcoming objections.
· Able to maintain high level of motivation through successes and failures.

7. Decision-Making
· Uses evidence and sound judgement to make decisions.
· Decide on opportunities to explore for commercial products and services.
· Assess and decide which key products and services provide the best opportunities.
· Regular prioritisation and allocation of work as the role develops.

8. Key Contacts/Relationships  
· Field based activities in respect of all client operations and major supply chain negotiations and contracts in the external marketplace.
· Liaising with Science and Communications colleagues to ensure that customer needs are met and are fully communicated throughout the business.
· Work closely within the Enterprise Team to match workload and resources with opportunities and business development activities.
· Working closely and building positive relationships with Research colleagues to optimise enterprise opportunities for SAMS Group.

9. Knowledge, Skills and Experience needed for the Job
· Experience/good understanding of the marine environment and associated science (Applicable degree - Desirable).
· Proven success in achieving business growth in a technical market.
· Skilled in client/stakeholder engagement and management in an international marketplace.
· Able to demonstrate evidence based strategic thinking and situational awareness.
· Commercially astute and skilled in contract development and negotiation.
· Experienced in forecasting, managing and monitoring business income and operational expenditure including contingencies for risk. 
· An excellent communicator, verbal and written, with excellent interpersonal skills.
· Able to work precisely and accurately in a busy and demanding environment.
· Full UK Driving License.

10. Dimensions – Scope of role 
· Play a leading role in the growth of SAMS Group commercial income generation.
· Flexible approach to the business programme.
· Record of success in delivering against challenging income generation targets.
· Able to travel widely and participate actively in business events.
· Leading the communications and marketing activities of the enterprise team – working closely and collaboratively with the Communications Team.

11. Any other relevant information
· The position requires working in the internal and external environment and will include UK and international travel.
· The particular duties and responsibilities attached to posts may vary from time to time without changing the general character of the duties or the level of responsibilities.
The post holder may occasionally be required to perform duties other than those given in the job description for the post.

WHAT SAMS CAN OFFER YOU
(please right click and open in new tab)
Our Values and Culture
We strive to be a world-class marine science enterprise that underpins regional, national, and international policy, and societal action to secure healthy and sustainable oceans.
As a workforce, we have a strong family and team culture, helping each other to achieve our goals.
Remuneration
We offer a competitive salary and pension as well as employee benefits package.  We also have a number of supportive policies to assist absence, family, and other leave types.
Career Goals
SAMS provides a supportive learning and career growth environment for those looking for that next step in their career or upskill in the workplace.  This may be through opportunities to develop techniques, learn more about the science objectives for the group, gain some tutorial opportunities, as well as attend meetings and CPD events.
We’ll provide you with a good start as you join SAMS
SAMS provides an excellent induction which is a great introduction to the organisation, the facilities, your department and team, and provides that support that you need over the early months joining a new organisation. We will also provide you with office space, computing equipment and ensure this is ready for you on your first day of work.  
Employee Benefits
In addition to a general remuneration package which includes a generous salary, pension, and sickness absence policy, we offer a number of employee benefits to our staff, some of which are listed below:
· Flexible & Hybrid working arrangements (up to 2 days working from home)
· Purchase of additional annual leave – up to 20 days per annum
· Access to shopping discounts as well as local shop and leisure discounted memberships
· Cycle to work scheme
· Purchase of technology 
· Payroll Giving 
· Salary Sacrifice – pensions
· Access to wellbeing portals which provide support for mental health, nutrition and fitness and GP referral scheme
· Occupational health support
· Welfare support on site
· Access to CBT sessions
· Sabbatical scheme
· A number of training and development courses to assist you with your career development – leadership, coaching and mentoring.

SAMS’ commitment to gender equality has been recognised, as our institute was presented with an Athena SWAN (Scientific Women’s Academic Network) Bronze Award. SAMS is currently working towards a silver award. 
SAMS have received a Youth Friendly Employer Badge 2023 – Bronze Award.
SAMS have received a Bronze Award through the Armed Forces Covenant Employer Recognition Scheme. We recognise the contribution that Service personnel, reservists, veterans, the cadet movement, and military families make to our organisation, our community and to the country. We will seek to uphold the principles of the Armed Forces Covenant through Education, training, and employment of veterans and Service spouses. 
As an Academic Partner of the University of the Highlands & Islands (UHI), SAMS is designated as an educational establishment and subject to the provisions of the Protection of Children (Scotland) Act.  Certain roles may be subject to a satisfactory check by Disclosure (Scotland) as a condition of their appointment.
Applications must include CV and Cover Letter and should be sent electronically to recruitment@sams.ac.uk quoting Job Ref. ‘SE2/23.MS’ in the subject line.
The closing date for applications is 25th September 2023
Interviews will be held by mid-October 2023
Please note, we prefer to contact referees prior to interview.
Guidance for Applicants 
Candidates must have the rights to work in the UK in place already before applying.
Your application – what are we looking for?
We are looking for a full CV – please remember to document all your relevant work experience, listed with the most recent first. You should also include your educational achievements with your most recent qualification first.  You should include skills and competencies gained from previous employment or education.  This should be specific to the job description.  Also, please include details of two referees, one referee at least from your current role, who we may contact if invited for interview.    
We enjoy reading cover letters and these are an important part of the application.  In the letter, connect your past accomplishments with the requirements listed in the job description. Focus on your most relevant experience, qualifications, and skills. Where possible, quantify your accomplishments with facts and data.  
 Useful links 
· How to write a flawless cover letter (please right click and select open in new tab)
· How to write a CV (please right click and select open in new tab)
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