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1. Job Details

	Title: 

	Cleaning Operative (Casual)
	Department:
	Facilities

	Supervisor:
	Facilities Supervisor
	Rate of pay:
	£12.60 per hour

	Hours of work:	
	15 hrs per week, Mon-Fri Sep/Oct 2025.

	Duration:
	Casual arrangement



Main Responsibilities

Listed below are the duties and responsibilities of a full cleaning operative role.  As this request is for a short period and 15 hrs per week, 3 hrs per day, the duties and responsibilities will be allocated based on what may be achievable during a 3-hr shift.
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	Cleaning Duties- all scheduled cleaning activities are to be carried out as per the provided specification details, following schedules for each area including specific time periods for certain areas. All equipment will be provided for the works.
· Routine Cleaning: Dusting, sweeping, vacuuming, mopping, polishing, and cleaning various surfaces. 
· Hygiene Maintenance: Ensuring labs, offices, meeting rooms, corridors, kitchens, and other areas are clean and hygienic. 
· Equipment Handling: Safely and efficiently operating and maintaining cleaning equipment. 
· Supply Management: Restocking cleaning supplies, toiletries, and other materials. 
· Hazard Reporting: Reporting any hazards, damage, or maintenance issues to appropriate personnel. 
· Customer Interaction: Providing good customer service and addressing any cleaning-related concerns. 
· Health and Safety: Following company policies, procedures, and regulations related to health and safety. 
· Deep Cleaning: Performing deep cleaning tasks as needed. 
· Documentation: Completing necessary paperwork and records, including own cleaning task sheets on a weekly basis to Facilities Supervisor. 
· Handling, transporting, and storing cleaning materials and equipment safely and efficiently,
· Laundry Duties: Provide a laundry service for lab coats, following a lab manager supplied rota for all areas
· Other Duties: Assisting with other tasks as required. 
	100%

	Be proactive in the application of SAMS Health and Safety Procedures
	Ongoing



7.  Key Contacts/Relationships  
· The Facilities Supervisor will be the principal point of contact for the cleaning service and line manage all staff, The Maintenance Manager will cover as required.
· All fellow cleaning team members and the wider facilities team.
· Good communication between all SAMS departments, tenants, students and visitors is required to ensure the cleaning team are able to maintain the buildings to the required standard to ensure that a safe working environment is always present and consumables stocks within toilets are suitably replenished.  
8.  Knowledge, Skills and Experience needed for the Job 
· Some existing practical cleaning work experience.
· Good communication – able to communicate clearly with Team and SAMS staff. 
· Knowing when to seek help when required.
· Organised – able to plan and prioritise the tasks you are assigned and carry these out timely.
· Reliable and able to attend for the periods allocated.
9.  Dimensions – Scope of role 
Your work base will be in the main Facilities workshops area.  
Provide a cleaning service across SAMS Group extending to 160 staff, 160 students, tenanted spaces and visitors.
All equipment will be provided with all the necessary training, guidance and support that you need.  In return, we ask that you have a keenness to learn, able to attend for the allocated hours, with good timekeeping, good listening skills and able to follow instructions.
You will also be provided with SAMS workwear and any required protective clothing for your duties as required.

10. Any other relevant information
On the job training will be provided in advance of starting work with us as well as support and guidance over your first contract with us.  

Applications must include CV and Cover Letter and should be sent electronically to recruitment@sams.ac.uk quoting Job Ref. ‘D13/25.IMac’ in the subject line.
The closing date for applications is 10th September 2025.
Interviews will be held on site shortly after the closing date.

Guidance for Applicants 
This position unfortunately does not meet the minimum requirements for sponsorship to work in the UK.  You must therefore have the rights in place to work in the UK already.
Your application – what are we looking for?
We are looking for a full CV – please remember to document all your relevant work experience, listed with the most recent first. You should also include your educational achievements with your most recent qualification first.  You should include skills and competencies gained from previous employment or education.  This should be specific to the job description.  Also, please include details of two referees, one referee at least from your current role, who we may contact if invited for interview.    

We enjoy reading cover letters and these are an important part of the application.  In the letter, connect your past accomplishments with the requirements listed in the job description. Focus on your most relevant experience, qualifications, and skills. Where possible, quantify your accomplishments with facts and data.  
 Useful links 
· How to write a flawless cover letter (please right click and select open in new tab)
· How to write a CV (please right click and select open in new tab)
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